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2. People 

 

2.2 Whistle Blowing  
 

If you have concerns about a child, they must be reported.  Phone Somerset 

Safeguarding Board on 0300 123 2224 or Somerset Children’s Services on 0300 

123 2224.  If a child is in immediate danger, phone 999.  Safeguarding children is 

everyone’s responsibility.  IF IN ANY DOUBT, SPEAK OUT. 

 

Policy Statement 
 

Comeytrowe Under Fives Preschool is committed to the provision of high-quality service to our 

children and their families; this is dependent on the quality of staff and management 

throughout the setting. In the event of malpractice or serious wrongdoing, it is of the utmost 

importance that the activities are addressed as early as possible in order to uphold the pre–

school’s high standards and maintain trust and confidence. This Whistle Blowing Policy has 

been designed as a safe and dependable route to raise genuine concerns in good faith without 

fear of reprisal, subsequent discrimination or disadvantage.  

 

 
EYFS key themes and commitments 

A unique Child Positive 

Relationships 

Enabling 

environments 

Learning and 

development 

1.3 Keeping Safe  2.1 Respecting  

      each other 

  

 

Aims 

It is important to the wellbeing of the Preschool that any fraud, misconduct or wrongdoing by 

employees or people engaged in the organisation’s business, is reported and properly dealt 

with. We therefore encourage all individuals to raise any concerns that they have about the 

conduct of others in the setting or the way in which the preschool is run. 
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Effective and honest communication is essential if malpractice is to be effectively dealt with 

and the Preschool’s continued success ensured. Whistleblowing relates to all those who work 

with or within the early years setting who may from time to time think that they need to raise 

with someone in confidence certain issues relating to the organisation. This policy aims to: 

• Ensure staff understand their responsibilities and feel confident in raising and 

reporting a serious concern at the earliest opportunity 

• Provide avenues for staff to raise concerns and receive feedback on any action taken 

• Ensure that staff receive a response to their concerns and that they are aware of how 

to pursue them if they are not satisfied 

• Reassure staff that they will be protected from possible reprisals or victimisation if 

they have made any disclosures in good faith 

Any concerns can be reported without this leading to any harassment or victimisation, and 

every effort will be made to keep both the concern and the member of staff’s identity 

confidential. 

 

Who does the policy apply to? 

• Employees  

• Students  

• Volunteers, including parent helpers 

• Committee Members 

• Parents and children’s families 

 

What should be reported? 

• The inappropriate treatment or care of a child – If it is a safeguarding concern, the 

procedures outlined in the “Allegations Against Staff” section of our Safeguarding 

Policy will be followed.  If you have concerns about a child, they must be reported.  

Phone Somerset Safeguarding Board on 0300 123 2224 or Somerset Children’s 

Services on 0300 123 2224.  If a child is in immediate danger, phone 999.  

Safeguarding children is everyone’s responsibility.  IF IN ANY DOUBT, SPEAK 

OUT. 
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• Any breach in the behaviour of manager, staff, student or volunteer 

• Discrimination of any kind 

• Concerns that could impact on the health and safety of the children or adults 

• Inappropriate use of the setting’s assets 

• Decision making for personal gain 

• Abuse of position 

• Inappropriate use of budget 

• Deceit 

• Tampering with documents 

• Theft 

• Fraud 

 

The policy is underpinned by the Public Interest Disclosure Act 1998.  The Act covers 

behaviour which could seriously harm: 

• children 

• staff or volunteers 

• the services the preschool provides 

• the preschool’s assets 

• the preschool’s reputation 

 

Example of serious harm include: 

• danger to health and safety of an individual and/or environment for example if 

preschool does not use its safeguarding policy 

• a criminal offence, for example theft, fraud or financial mismanagement 

• failure to comply with any legal obligation, for example if someone uses a charity for 

significant personal advantage 

• a miscarriage of justice 

• deliberate concealment of information about any of the above 

 

Other concerns might be an action which: - 
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• is against Preschool policy 

• you believe falls below established standards of practice 

• amounts to improper conduct 

 

Procedures 

Whistleblowing is separate from the grievance procedure. If you have a complaint about your 

own personal circumstances, you should use the normal grievance procedure as follows.  

 

• If you have a concern about malpractice within the setting, then you must report it to 

the Preschool Manager in the first instance.  

• If this is not possible, then you must report your concerns to the Chairperson of the 

Management Committee.  

• This report should include: - 

o Exactly what was witnessed with relevant dates 

o Witness statements if applicable 

o Copies of all correspondence and relevant information, dated. 

• Where a staff member feels unable to raise an issue with their Manager, or the Chair 

of the Management Committee, or feels that their genuine concerns are not being 

addressed, other whistleblowing channels are open to them:  

o Charity Commission Website,  

o General advice on whistleblowing can be found at Whistleblowing for Employees 

o The NSPCC Whistleblowing Advice Line is available as an alternative route for 

staff who do not feel able to raise concerns regarding child protection failures 

internally, or have concerns about the way a concern is being handled by the 

Preschool.  Staff can call 0800 028 0285 – and the line is available from 08:00 

to 20:00 Monday to Friday, and 09:00 to 18:00 at weekends. The email address 

is help@nspcc.org.uk19 . 

• You should also tell the police about a crime or if you’re worried about someone’s 

safety. 

• If you suspect fraud, you should report it to Action Fraud on 0300 123 2040 or online 

at www.actionfraud.police.uk  

http://www.actionfraud.police.uk/
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• An employee, student or volunteer who chooses to raise a concern on an external basis 

must take care that they do not disclose confidential information to someone who is not 

entitled to receive it.  

• All employees and those involved with the early year’s setting should be aware of the 

importance of preventing and eliminating wrongdoing within the organisation. You should 

be watchful for illegal, inappropriate or unethical conduct and report anything of that 

nature that you become aware of. 

• Any matter you raise under this procedure will be investigated thoroughly, promptly 

and confidentially. Statements from all parties will be taken from the Manager and/or 

a member of the Management Committee. Following the investigation, the Disciplinary 

and Grievance Procedure will be followed, if necessary.  On the conclusion of the 

investigation, feedback will be given to you.  You have the right to appeal against any 

decision made.  

• You will not be victimised for raising a matter under this procedure. This means that 

your continued employment and opportunities for future promotion or training will not 

be prejudiced because you have raised a legitimate concern. 

• Victimisation of an individual for raising a qualified disclosure will be a disciplinary 

offence.  

• If misconduct is discovered as a result of any investigation under this procedure the 

early years setting’s disciplinary procedure will be used, in addition to any appropriate 

external measures. 

• If you make a malicious, vexatious or false allegation then this will be a disciplinary 

offence, and disciplinary action will be taken against you. 

• An instruction to cover up wrongdoing is itself a disciplinary offence. If you are told 

not to raise or pursue any concern, even by a person in authority such as a manager, you 

should not agree to remain silent. In this event you should report the matter to the 

Chairperson or the Charity Commission. 
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It is not intended that this policy be a substitute for, or an alternative to, the setting’s 

formal complaints policy and procedures or the Safeguarding Children and Child Protection 

Policy and procedures. 

  

The Manager has overall responsibility for overseeing the maintenance and operation of this 

policy. They will maintain a record of concerns raised and the outcomes in a form that does not 

endanger confidentiality, and will report as necessary to the Chair of the Management 

Committee 

 

Further Advice can be obtained from the following organisations: - 

              The Charity Commission – 0300 066 9197 

Somerset Safeguarding Children Board – 0300 123 2224 

Action Fraud – 0300 123 2040 

Legal framework 

 
• Public Interest Disclosures Act 1998 

• Children Act 2004 

• Childcare Act 2006 

• Vulnerable Groups Act 2006  

 

This policy was updated at a meeting of Comeytrowe Under Fives Preschool 

Management Committee 

 

Held on: 11th November 2025 

Date to be reviewed: November 2026 

Signed on behalf of the 

Management Committee: 

 

Name of signatory: Sarah Greenslade 

Role of signatory: Chairperson 
 

 

 

 

 

Mobile User



   

 

7 

Comeytrowe Under Fives Preschool  
 

 

 


